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entrepreneurship, injecting fuel—private investment dollars—
into new companies that are exciting but may come apart at
high speeds. It’s a high-risk profession. They have driven
important new technologies to market, creating new jobs
and new industries. Apple Computer, eBay, biotechnology

pioneer Genentech, Federal Express and,
most notable of late, Google, all grew out
of daring private investments. In the
1990s “suddenly venture capitalists be-
came rock stars,” says Mark Heesen, pres-
ident of the National Venture Capital
Association. Since 1970 venture capital-
ists (VCs) have pumped $339 billion into
start-ups; these companies have created
10.1 million jobs and collected $1.8 tril-
lion in sales. But stars tend to flame out

as quickly as they ignite. By the time the
Internet-bubble burst, “vulture capital-
ists” were tainted as part of the lunatic
feedback loop that sent valuations of
newly public companies into the strato-
sphere. After three years of retrench-
ment, the community of some 900 U.S.
investment firms is eager to lend a hand
to what it hopes will be the next genera-
tion of giants.

Heesen and four other veterans visited
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TiME last month for a talk that served as an
epilogue to the Internet era and a prologue
to innovation to come. Brenda Gavin,
managing partner of Quaker BioVentures;
John Preston, associate director of the
M.LT. Entrepreneurship Center; Gary
Rieschel, managing partner of Mobius
Venture Capital; and Susan Woodward,
founder of Sand Hill Econometrics, joined
Heesen on our Board of Technologists.

TIME: What lessons did you learn from
the Internet bubble?

GAVIN: The No. 1 lesson is we have to
make sure we have a market for our prod-
ucts. Who cared about a website for a dry
cleaner? I don't think the health-care area
was hit hard by the bubble. We have
waves—we don't have bubbles—in health
care. It's very capital intensive, which
works against that trend.

HEESEN: The last thing we want is irra-
tional exuberance going back into this
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